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1.0 How to notify  

The notification homepage contains information about what notifications are. 

In the upper right corner, you can choose which language you want to notify. 

In some cases, you will be able to specify whether you as a whistleblower are an employee 
or external (for example, a customer, supplier, or another role). This will depend on 
whether your organization uses one or two separate reporting channels for employees and 
external parties, respectively. Not all organizations have arranged for external reporting, 
which is also not legally required to establish. 

Furthermore, there are three options for submitting a notification: 1) not anonymous, 2) 
anonymous to your employer, but not to EY, or 3) anonymous. 
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2.0 Notification form 

2.1 Notify not anonymously or anonymously to your employer, but not 
towards EY 
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In the form above, you must fill out your contact information, such as name, email, and 
mobile number. Note: if you have chosen to remain anonymous to your employer, your 
contact information will only be disclosed to EY's whistleblowing reception and will not be 
forwarded to your employer. 

Furthermore, the form consists of several questions. You are encouraged, as a 
whistleblower, to provide as much information as possible about what you are aware of, as 
this makes it easier to follow up on the report adequately for both EY and your employer's 
internal whistleblowing reception. Only fields marked with (*) are mandatory to fill out in 
the form. 

If you have any files (documents, media files, etc.) that you wish to attach to your report, 
you can upload them in the form before submission. Click on «Choose Files» and add the 
desired file. 

Once you have filled out the form, click on «Send» to submit it to EY for further follow-up on 
your report. 
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2.2 Notify anonymously 

 

If you wish to report anonymously, the fields will automatically be filled with «Anonymous», 
and you will not be allowed to enter information in the contact information fields (see 
above). 

Furthermore, the form consists of similar questions and the opportunity to provide 
information and attach documents as indicated under section 2.1. 

3.0 Receipt for submitted case 

3.1 Notification with provided contact information 

 

The report has been sent to EY's whistleblowing reception. In most cases, EY will conduct 
an initial assessment of the report. The report will then be forwarded to your employer's 
whistleblowing reception, which will carry out any further follow-up on the report. If a 
report does not involve whistleblowing-worthy circumstances (see the definition of 
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reprehensible conditions), the report will be rejected as a whistleblower report. You, as the 
submitter, will be informed of this. 

 

After you have submitted a report, you will receive a confirmation on the website that the 
report has been sent. You will also be provided with information about a username and 
password that you can use to log into the whistleblowing portal at a later time. You will 
then be able to follow your case and communicate with EY's whistleblowing reception. 
Note: you will not be able to communicate directly with your employer's internal 
whistleblowing reception through this portal, but EY will be able to forward your 
communication to your employer's whistleblowing committee if desired. 

 

If you have reported with your name, you will receive information about the password via 
email to the email address you provided. You must consider which email address you wish 
to provide. 

 

3.2. Anonymous notification 
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In the case above, an anonymous report has been sent to EY's whistleblowing reception. 
EY will, in most cases, conduct an initial assessment of the content of the report. The 
report will then be forwarded to your employer's whistleblowing reception, which will carry 
out further follow-up and assessment of the report. 

After you have submitted a report, you will receive a confirmation on the website that the 
report has been submitted and received by EY. You will be provided with information about 
a username and password that you can use to log into the portal at a later time to follow 
your case and communicate with the case handler at EY's whistleblowing reception. Note: 
as mentioned above, you will not be able to communicate directly with your employer's 
whistleblowing reception through this portal. EY will be able to forward your 
communication to your employer's whistleblowing committee if desired. 

If you have reported anonymously, it will not be possible to log in without a username or 
password. Therefore, it is important that you keep the login information for future use. 

If desired, you will receive your username and password via email by clicking on «Send me 
by email» and entering the email address to which you wish to receive the confirmation. 
The whistleblowing channel (portal) will not store this email address. 

If you should lose your username and password, you can submit a new form (report) and 
refer to your previously submitted report. 

 

4.0 Page for notification with name 

After you have logged into the portal/whistleblowing channel, you can view the report you 
have submitted. On the left side of the portal, you will find a dialogue function (chat) that 
you can use to communicate with EY's whistleblowing reception. If EY's whistleblowing 
reception sends you a message via the portal, you will receive an email asking you to log 
into the portal to read the message. 
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5.0 Page for anonymous notification  

You will, in the same manner as described in section 2.3, have access to the case you have 
submitted, as well as a dialogue function (chat) with EY's whistleblowing reception. 
However, if you have reported anonymously, you will not receive an email if EY's 
whistleblowing reception writes a message in the portal. In that case, you will need to log 
back into the system to see if there is a message from EY's whistleblowing reception. 
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